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Girl Scouts.



Girl Scouts of Maine
SENSITIVE ISSUES/INCIDENTS

Quick Guidelines for Handling

WHAT:  Sensitive Issues/Incidents are those situations which come to your attention and involve:

· Possible criminal or misdemeanor actions (e.g. abuse – chemical, physical, emotional, theft, angry confrontations);

· Actions or incidents or language, which appears to be in conflict with the beliefs of Girl Scouting (e.g. discriminations, inequitable treatment, racism, etc.);

· Actions/language/incidents, which in any way might compromise the safety of girls (e.g. adult driving records, etc.).

· Actions/incidents/language which the general public (or the prudent public) might question as appropriate to Girl Scouting (e.g. programs related to religious beliefs,

planned parenthood, etc.).

WHEN:  If you, as a staff member, observe or are made aware of such an issue/incident complete the Sensitive Issue/Incident Report (A19) and give the original to the CEO no later than the next working day.  In addition, please leave a brief message about the issue/incident on the CEO’s voice mail on the day you are made aware of the incident/issue.

In some instances, you may wish to contact the CEO immediately upon observing or learning of the situation.  In such cases contact the CEO as you would for any emergency.  A written report will still be needed.

WHO:  When you discuss the incident/issue with the CEO you will determine who needs to have the information.  To respect privacy and to avoid the risk of slander, it is important to involve only those persons who need to be involved.

HOW:  The Sensitive Issue/Incident Form (A19) must be completed by the staff member learning of or observing the incident and given to the CEO on the next working day.  A telephone monitoring report may be used initially until you can get further information.  If this is used, however, Form A19 needs to be completed no later than the second working day after the incident.  You may also ask that a person reporting such an incident to you, complete Form A19 for our records.

Further actions will be determined in discussion with the CEO and any other appropriate person.
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